




ACT
for a sustainable value chain
 

Energy3000 solar GmbH and its employees work every day to 
combine economic performance with social responsibility. Ener-
gy3000 solar GmbH is committed to promoting good working 
conditions, environmental protection, and ethical principles 
throughout its value chain.
The procurement of Energy3000 solar GmbH plays an important 
role in the company’s strategy for sustainable development and 
contributes positively to the economic, social, environmental, 
and societal performance of its partners. As a key distributor, 
Energy3000 wants to ensure that the equipment and solutions 
offered to customers meet the high standards of sustainable 
development that the company is committed to.
The Supplier Sustainability Charter sets out Energy3000’s ex-
pectations towards its suppliers, service providers and sub-
contractors. Energy3000 and its employees are committed to 
complying with these principles. The charter thus represents the 
cornerstone for sustainable business relationships and should 
be integrated into the purchase contracts as standard. This 
approach creates value for everyone and requires continuous 
commitment from employees, the company, and their trading 
partners. It allows to strengthen relationships of trust between 
Energy 3000 and its partners, especially suppliers and
customers



BUILDING
of sustainable relationships 
to our suppliers
 

Energy3000 shares with all its partners a great 
responsibility for sustainable development in the 
electrical industry. The Company requires its sup-
pliers, service providers and subcontractors (the 
“Suppliers”) to adhere to the principles of the Sus-
tainability Charter. This charter establishes the 
commitments regarding ethics, respect for human 
rights, protection of workers’ rights, environmental 
protection and compliance with relevant laws and 
regulations that Energy3000 expects its suppliers 
to comply with.



By agreeing to this charter, the Supplier undertakes 
to follow and implement all the principles set out 
therein in compliance with its contractual obliga-
tions and to have them followed and implemented 
by its own suppliers, service providers and sub-
contractors, as well as to comply with the relevant 
laws and regulations. In case of a breach of the 
provisions of the Charter, the business relationship 
with the Supplier can be reviewed, and corrective 
measures can be taken, subject to the provisions of 
the respective contract or contracts.
For its part, Energy3000 undertakes to observe and 
implement all these basic principles, as well as to 
implement them through its own suppliers, service 
providers and subcontractors, as well as to comply 
with the relevant laws and regulations. The Compa-
ny has made sustainable development an engine for 
its growth and implements these principles every 
day in its business activities. These efforts are rec-
ognized by numerous independent organizations.
Energy3000, which has substantiated the pro-
gress-oriented approach through its code of ethics 
and its environmental charter, would like to support 
its Suppliers as far as possible with a process for 
the continuous improvement of their performance 
in sustainable development.



HUMAN RIGHTS
 

1. Child labour 3. Discrimination

2. Forced labour

In accordance with the UN Convention on 
the Rights of the Child (Article 32), the Sup-
plier undertakes not to employ any persons 
who are not of the legal minimum age for 
admission for employment in the country 
where the work is being carried out. This 
age must conform to the principles estab-
lished by the International Labor Organiza-
tion (ILO).

The Supplier undertakes to refrain from 
forced or compulsory labour as defined in 
the ILO Conventions, i.e. any work or service 
that is performed by a person under threat 
of punishment of any kind and for which this 
person does not volunteer has provided. The 
Supplier complies with local legislation to 
combat modern slavery.

The Supplier undertakes not to make any dis-
tinctions, exclusions or preferential treatment 
based on skin colour, gender, religion, politi-
cal beliefs, national or social origin, through 
which equal opportunities or equal treatment 
are guaranteed could be destroyed or im-
paired at work/profession.
The Supplier will comply with local legislation 
regarding the employment of disabled people 
and any form of discrimination.



WORKING
CONDITIONS

1. Health and safety at work
The Supplier undertakes to protect the 
health, safety and well-being of its employ-
ees, service providers, subcontractors, visi-
tors, and anyone who may be affected by its 
activities. To this end, the health and safety 
risks are regularly determined and evaluat-
ed. Preventive and protective measures are 
applied. 

2. Harassment and Bullying
The Supplier undertakes not to use corporal 
punishment against its employees, nor to 
engage in or tolerate physical, sexual, psy-
chological, or verbal harassment or abuse.

The Supplier will comply with local legislation 
regarding working hours including overtime. 
If there are no relevant national laws, the ILO 
standards are to be applied.

The Supplier will comply with local legislation 
regarding minimum wage, social benefits and 
overtime pay. He undertakes to pay wages 
and salaries to his employees on a regular 
basis and to inform them clearly about their 
wage conditions.

4. Social dialogue
The Supplier respects workers’ rights to free-
dom of association and the right to collective 
bargaining. Workers are free to join or not to 
any association of their choice. 

 

ENVIRONMENT
 

1. Environmental management
The Supplier undertakes to set up an appro-
priate environmental management system to 
determine, evaluate, prevent, or reduce the 
negative environmental impact of its activ-
ities and its products. He controls the con-
sumption of energy, water, and raw materials 
to optimize the sustainable use of resources 
in his activities.

The Supplier undertakes to comply with all 
laws and regulations applicable in the field of 
environmental protection. 

2. Climate change

Energy3000 encourages Suppliers to set 
quantified targets to reduce their greenhouse 
gas emissions in line with the Paris Climate 
Agreement and by joining the Science Based 
Targets initiative. 

3. Working hours and
Compensation



ETHICS &
COMPLIANCE
 

The Supplier conducts its activities in 
accordance with the principles of honesty 
and justice and in compliance with the rel-
evant anti-corruption laws and regulations 
and rejects any form of corruption in the 
conduct of its activities. In particular, the 
negotiation and performance of contracts 
must never lead to behaviour or incidents 
that could be classified as corruption, 
bribery, or comparable criminal offenses, 
whether under Austrian criminal law or oth-
er applicable laws.
 

1. Corruption

2. Gifts and Travel
The Supplier shall refrain from directly or 
indirectly proposing, offering, requesting, or ac-
cepting gifts, invitations or other benefits that 
could influence a business relationship or give 
the impression of such an influence.

Any permissible gifts and invitations must be 
of a symbolic nature and must not be able to 
influence the recipient’s decision. 

3. Conflicts of interest
Situations that may involve an actual or per-
ceived risk of a conflict between the personal 
interests of an employee or their related legal 
or natural persons and the interests of the 
company to avoid. Even the appearance of a 
conflict of interest has adverse repercussions.

The Supplier undertakes to inform Ener-
gy3000 of any situation where there may be 
an actual or potential conflict of interest with 
the company’s employees or persons closely 
related to them so that the circumstances 
can be examined on a case-by-case basis.

The informed persons must be the contact 
person at Energy3000 and at least one of the 
following persons: the management of Ener-
gy3000 and/or the person responsible for the 
compliance department.



4. Competition and          
Antitrust Law
The Supplier undertakes to carry out its activ-
ities in compliance with the relevant laws and 
regulations of competition law. The Supplier is 
committed to promoting and maintaining fair 
and effective competition in his environment. 
In particular, the Supplier undertakes not to 
request or transmit any information which, 
if passed on, could constitute a violation of 
competition law.

5. Duty of care
For its part, the Supplier undertakes to select 
subcontractors, service providers or suppliers 
who, in all the countries in which they oper-
ate, comply with the same requirements as 
itself regarding ethics, human rights, funda-
mental freedoms, health and safety of per-
sons as well as environmental protection.

6. Insider Trading
The Supplier and its employees must comply 
with the applicable insider trading legislation.

The Supplier will not disclose any documents 
or confidential information obtained as part of 
your business relationship with Energy3000 
or use them as a basis for a transaction or in 
a manner that would allow any third party to 
trade in related financial instruments.

7. Trade control: export 
and import 

The Supplier undertakes to use the informa-
tion it processes responsibly and appropriate-
ly and to ensure that sensitive information, 
including confidential and proprietary informa-
tion as well as personal data, is treated appro-
priately. The information may not be used for 
purposes other than those for which it was 
made available.

Supplier shall use appropriate physical and 
electronic security procedures to protect all 
confidential or proprietary information, includ-
ing personally identifiable information, from 
unauthorized access, destruction, misuse, 
modification, and disclosure. In the event of a 
cyber-attack, the Supplier will inform
Energy3000 immediately. 

The Supplier is obliged to comply with the leg-
islation applicable to data protection and the 
protection of privacy. 

8. Protection of Information 

The Supplier undertakes to use business 
practices that are consistent with the laws 
and regulations applicable to export and 
import and undertakes to keep all information 
about to communicate the goods delivered 
and the services provided, those that may be 
necessary to obtain Export or import permits 
or agreements are required.

9. Whistleblowing
Energy3000 encourages the Supplier to es-
tablish a transparent process that allows its 
employees, suppliers, service providers, sub-
contractors, and anyone else to raise ques-
tions and concerns, particularly of an ethical 
nature, without fear of reprisals.



PRODUCTS AND 
PRODUCTINFOR- 
MATION
 

The Supplier integrates the criteria of protec-
tion of the environment, health, and safety 
in the procurement of products and services 
and in the design, manufacture and appli-
cation of its own products and services to 
assess their respective impacts throughout 
their life cycle while maintaining and/or im-
proving their quality.
The Supplier undertakes to inform Ener-
gy3000 about the presence of hazardous 
chemical substances in the delivered prod-
ucts that can be released during the life 
cycle of these products and not to send any 
product to Energy3000 to deliver that could 
contain substances that are prohibited under 
the relevant laws of the destination country 
or countries.
In particular, the Supplier in Europe complies 
with Regulation No. 1907/2006/EC, the so-
called “REACH Regulation”, which was amend-
ed in 2018 by Regulation No. 2018/675/EU, 
and the Directive
2017/2102/EU amending Directive 2011/65/EU, 
the so-called “RoHS Directive”. 

1. Product related health, 
safety, and environmental 
risks

2. Conflict Minerals
The Supplier adheres to the for
“Conflict Minerals” such as tin, tungsten, 
tantalum and gold applicable laws and regu-
lations. In addition, the Supplier shall set up 
a management system to ensure that the 
products it manufactures or supplies contain 
materials such as tin, tungsten, tantalum, 
or gold does not directly or indirectly fund 
or benefit armed groups who commit gross 
human rights abuses.

In particular, the Supplier complies with Con-
flict Minerals Regulation No. 2017/821 in Eu-
rope and Section 1502 of the Dodd Frank Act 
in the United States. 

3. Fight against planned
obsolescence
The Supplier undertakes to promote ecode-
sign practices and combat planned obsoles-
cence. Planned obsolescence refers to any 
process by which a manufacturer aims to 
intentionally reduce the lifespan of a product 
to increase the replacement rate.



SUPPLIER
ASSESMENT
 

The Supplier undertakes to work with Energy3000 to implement the sus-
tainability charter for suppliers in the best possible way. In particular, he 
agrees that his status in this regard will be evaluated or audited by the 
company or by third parties commissioned for this purpose.

If it is not possible for the Supplier to comply with certain provisions of the 
charter due to special circumstances, he must communicate this immedi-
ately so that the corrective measures to be applied can be jointly decided.



COMMITMENTS
OF ENERGY3000

The Suppliers play a crucial role in 
the development and success of 
Energy3000.

In a spirit of reciprocity and shared 
improvement in value chain prac-
tices, Energy3000 also makes a 
commitment to its Suppliers to:
especially through its procurement 
teams.

Energy3000 and its employees 
undertake to comply with the 
same obligations as the Suppliers 
– defined above – regarding human 
rights and working conditions as 
well as environmental protection, 
ethics, and compliance.

Energy3000 and its employees 
are committed to being responsi-
ble buyers:

Integrity

not to request, accept, propose or offer 
gifts or entertainment or other benefits 
that influence or could be perceived as 
influencing the business relationship with 
the Suppliers;

to avoid any actual or perceived conflict 
of interest;

•

•

Professionalism 

to treat Suppliers honestly and loyally;

select Suppliers according to criteria that 
contribute to transparency, in particular 
by promoting calls for tender and formaliz-
ing obligations;

•

•

 



 Confidentiality 

to protect the confidentiality of non-pub-
lic data shared as part of the business 
relationship and the intellectual property 
of their Suppliers;

•

•

 Competition 

comply with applicable law, apply the 
Competition Guide and complete competi-
tion law training;

comply with competition law in business 
relationships with its Suppliers, custom-
ers and competitors;

refrain from sharing sensitive business 
information with its Suppliers and com-
petitors;

•

•

Environmental Protection 

the greenhouse gas emissions caused by 
their activities (Scope 1 and 2) by 35% by 
2030 compared to 2016;

reduce the carbon footprint of their sold 
goods and services by 45% by 2030 com-
pared to 2016;

•

•

  Sustainable Development

integrate Suppliers’ social, environmen-
tal, and ethical performance into Supplier 
selection criteria. 

•

Messages
Have a question or concern?

Every person in contact with Energy3000, 
especially at the Suppliers,
service providers and subcontractors
the companies, may have concerns or ques-
tions about some practices and need help or 
advice. In such cases, it is recommended to 
use the contact form at the following address 
to contact a
Contact Energy3000 Ethics Officer or Compli-
ance Officer:
natasa.milenkovic@energy3000.com

Do you want to send us a message?

To collect all professional reports, especially 
those related to the content of this charter, 
the company has set up a system that allows 
contacting the Energy3000 Ethics Committee. 
This system, accessible to all, ensures not only 
the confidentiality of the identity of the person 
reporting, but also confidentiality the identi-
ty of the persons affected by the report and 
the information collected in this context. The 
reporting system is accessible at the following 
address:
Whistleblower@energy3000.com

This charter does not invalidate 
any contractual obligation be-
tween the Supplier and Ener-
gy3000. Unless otherwise regulat-
ed in the contract, the Suppliers 
are in case of an objection to the 
regulations bound by the contract. 
The charter should be attached 
to all procurement contracts as 
standard. 

 



CONTACTS
 

  Energy3000 Sustainable Development

Anna.Schuh@energy3000.com

Energy3000 Law & Compliance 

Natasa.Milenkovic@energy3000.com

  Energy3000 Bullying Officer

Selinda.Üstün@energy3000.com 

Energy3000 Whistleblowing

Whistleblower@energy3000.com



Energy3000 solar GmbH
Industriestraße V/1

7052 Müllendorf
office@energy3000.com

www.energy3000.com


